
 
 
 
 
 

 APRIL ARSENEAU, MD 
 
      

Patient Financial Responsibility 
 
 

 
  We will bill your insurance as a courtesy if you present your insurance card(s) at 
  the time of your appointment.   
 
  Any patient responsibility (deductibles, co-pay, co-insurance) must be paid at the time 
  of service. 
 
  Insurance coverage is not a guarantee of payment.  
 

If we do not receive payment from your insurance company within 60 days from  
  the billed date, the balance will become your responsibility. 
 
  You will receive a statement for any remaining balance after all applicable insurance(s) 
  have been billed.  That balance will be due in full at that time or you are welcome to 
  contact our billing office to set up payment arrangements. 
 
 
  We accept cash, check, VISA and MasterCard credit cards.  Payment in full at the time of 
  service is required in the following circumstances: 
 
   You are a self pay patient (payment arrangements can be set up if you are not able  
   to pay in full at time of service). 
 
   You have not brought your insurance card(s) with you. 
   
   You have not met your deductible. 
 
  We reserve the right to charge a fee for no show and late cancellations (less than 24 hours) 
 
 
 By my signature below, I acknowledge that I have read and that I understand the above statements 
 and am willing to accept responsibility to pay for services rendered if my insurance does not cover  
 them.  This authorization is not limited in time. 
 
 
 
 
 
 
 
________________________________________________        __________________________ 
 Patient Signature (Parent of Guardian if under 18)           Date  
 
 
 
 
 
 
 
 
 

425 East Dahlia Ave, Suite MB                                                                  Phone 907.745.4488 
Palmer, AK 99645                                                                                            Fax 907.745.4487 
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